
WELCOME TO OUR SECOND ISSUE OF THE SUSTAINABILITY REPORT, A NEWSLETTER 
TO PROVIDE INFORMATION TO OUR NEIGHBOURS ABOUT OUR OPERATIONS, AND A 
WAY FOR US TO HEAR FROM YOU. 

I hope some of you remember seeing our first issue last spring, but in case you are new to the 
area, or are seeing the newsletter for the first time, let me tell you a little bit about our company.

West Coast Reduction is a family-owned business, operating a rendering plant at the north 
foot of Commercial Drive. We have been in the  
neighbourhood for almost 50 years. As you may 
know, rendering is recycling of inedible animal by-
products. Each week, we recycle a combined total 
of 10,000 tonnes of beef, pork, poultry and fish 
by-products, diverting this material from landfills. 
In fact, animal by-products are not allowed in most 
landfills. That is because they cause odours, attract 
vermin, and can adversely affect ground water quality. 
Through rendering, these by-products become a  
valuable renewable resource for many agricultural 
and manufacturing industries.

In this issue, we share information on an energy 
saving initiative we undertook with BC Hydro’s 

PowerSmart program, we profile how our products are used in the production of clean burning 
biofuel, and we provide an update on our ongoing effort to improve our operations by trying out 
new technology. We hope you find the newsletter interesting. For more detailed information on 
our operations, please visit our web site: www.wcrl.com.

We know our plant operation sometimes affects our neighbours. If that is the case, please let 
us know. You can call us at 604-255-9301.
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Across the fence

In the Neighbourhood

Local Food Heroes

A note from Barry Glotman, President & CEO, West Coast Reduction

The Lower Mainland Christmas Bureau has been helping families for more than 80 years

news from West Coast Reduction Ltd.

FIRST ESTABLISHED IN 1930 TO COORDI-
NATE CHRISTMAS SERVICES IN VANCOU-
VER,  
THE LOWER MAINLAND CHRISTMAS  
BUREAU (LMCB) HAS EVOLVED INTO A 
YEAR-ROUND WAREHOUSE SUPPORTING 
MORE THAN 10 LOCAL BUREAUS ACROSS 
METRO VANCOUVER.

The bureau will give away over 100,000 new 

PRIVATE HOMEOWNERS, BUSINESS AND 
INDUSTRY HAVE A LOT IN COMMON 
WHEN IT COMES TO HELPING REDUCE 
B.C.’S ENERGY USE. And thanks to B.C. 
Hydro’s PowerSmart program, there are easy 
ways to conserve energy and to use electrcity 
more efficiently.

At West Coast Reduction, we are proud to 
be an Industrial PowerSmart Partner, and over 
the last few years, have celebrated a number of 
PowerSmart milestones.

(cont’d on page 2)
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sustainability

The rendering process itself uses no chemicals. 
Only heat and mechanical processing are used 
to produce our finished products.

DID YOU KNOW?

WEST COAST REDUCTION LTD.
105 Commercial Drive North
Vancouver, British Columbia
V5L 4V7

CONTACT US
tel: 604-255-9301 
email: info@wcrl.com
web: http://www.wcrl.com

the back page is available for community groups 
to profile their agency, events or services. If you have 
an idea for future newsletter topics, wish to propose 
a group to be featured In the Neighbourhood, or have 

just press “play” on our website to view our Local 
Food Heroes video. You’ll learn more about the role that 
rendering and recycling play in a sustainable local food 
system. You’ll find it on our home page at www.wcrl.com.

West Coast Reduction publishes The Sustainability Report twice a year (spring and fall).

“Power is precious. 
Let’s be smart with it.”

INSIDE THIS ISSUE

PHOTO	ABOVE:	Pictured	here	are	volunteers	from	Coast	Mountain	
Bus	Company	and	a	few	of	the	toys	collected	from	Translink	and	
its	many	operations	across	the	Metro	Vancouver	area.	This	event	
has	been	supporting	the	LMCB	for	over	25	years	and	has	raised	
tens	of	thousands	of	toys.

a question, please contact the newsletter editor at 
info@wcrl.com. You can also reach us by phone at 
(604) 255-9301. Please visit us on the web at  
www.wcrl.com.

This newsletter is printed on recycled paper. 

toys this year. In Vancouver alone, it serves 
1,800 families, providing food vouchers, coats 
and new unwrapped toys.

The LMCB hosts a number of special events 
that raise both toys and funds to help the less 
fortunate. Some of these are the Vancouver 
Motorcycle Toy Run, the Pan Pacific Christmas 
Wish Breakfast, and the Beat Cares.

The LMCB and its events make use of  

hundreds of volunteers across Metro Vancou-
ver. 

For more information or to make a donation 
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BIOFUELS

Industry Collaboration

Continuous Improvement

IN AN EFFORT TO REDUCE GREENHOUSE GAS  
EMISSIONS, GOVERNMENTS—BOTH LOCALLY 
AND AROUND THE WORLD—ARE CALLING FOR 
INCREASED USE OF BIOFUELS. Renewable resources 
such as animal fats and vegetable oils are key components 
in biodiesel.

 As a result, biofuels are neutral with respect to the 
emission of carbon dioxide—a leading contributor to global 
warming. The carbon neutral position is achieved because 
the carbon dioxide absorbed by plants and animals balances 
the carbon dioxide given off when biofuel is burned.

According to National Geographic*, the idea of using  
biofuel to replace petroleum products has been around as 
long as cars have. At the start of the 20th century, Henry 
Ford planned to fuel his Model Ts with ethanol, and early 
diesel engines were able to run on peanut oil.

In Canada, the Government of Canada’s Renewable Fuel 
Standard calls for 2% renewable content in diesel fuel and 
heating oil. And the BC Government’s “Renewable and Low 
Carbon Fuel Requirements” set a requirement of 5% renewable 
content in diesel. West Coast Reduction is a member of  
the BC Biodiesel Association. The Association works with 
government to expand the biodiesel market. It also helps 
the province align biodiesel with its low-carbon fuel standard 
and renewable fuel policy objectives.

With the recent rise in oil prices, along with growing 
concern about global warming caused by carbon dioxide 
emissions, biofuels have been regaining popularity.

Locally sourced, recycled feedstock is a critical component 
of the success of the North American biofuels sector.

Today, West Coast Reduction supplies biofuel producers 
with high-quality recycled fats and oils. Domestic production 
of biofuels in BC is currently over 20 million litres per year.  
One of West Coast Reduction’s customers, Consolidated 
Biofuels, has a plant and in-house laboratory in its Delta 
plant. Other customers are located overseas, extending the 
reach of West Coast Reduction’s sustainability effort.  

*	 http://environment.nationalgeographic.com/environment/
	 global-warming/biofuel-profile/

POWER IS PRECIOUS
cont’d from cover

DID YOU KNOW…
that chicken feathers are an  
important source of protein?

Our latest energy conservation effort included a plant-wide 
project adding speed controls to more than a dozen fans used to 
cool and transport air used in processing. This small step helped 
conserve electricity and improves the efficiency of our fans.

We also reduced process air temperatures and flow. Something 
likely to be of interest to neighbours is our finding that, in addition 
to saving energy, this initiative also advances our odour reduction 
goals.

These two projects mean saving approximately 590,000 
kilowatt-hours of electricity per year—an amount equivalent to 
the average energy use of 54 B.C. homes. We share B.C. Hydro’s 
view that managing energy is smart business. We also believe that 
being an energy efficient business is a key component to being 
socially responsible, and we will continue to seek out opportunities 
to improve our presence in the community.

WHEN YOU BUY CHICKEN AT THE MARKET OR GROCERY STORE, YOU 
MAY NOT GIVE A SECOND THOUGHT TO WHAT HAPPENS TO THE 
FEATHERS. BUT IT IS A FASCINATING STORY. 

Feathers, like hair, are almost purely protein, and therefore a valuable resource 
that shouldn’t be wasted. Every day, West Coast Reduction recycles about 100 
tonnes of feathers from Lower Mainland processors, turning feathers into important 
protein ingredients for animal feed. 

BEST AVAILABLE CONTROL TECHNOLOGY (BACT) IS OFTEN A RESULT OF  
COLLABORATION. Having a chance to meet and talk with others in our industry yields 
good ideas about what is working well elsewhere.  

In the spring, Ken Ingram, West Coast Reduction’s director of technical and environmental  
services, travelled to Australia, where he had a chance to tour rendering plants in 
Queensland and New South Wales.

While the market conditions are somewhat different in Australia from British Columbia, 
companies working in both areas share a common vision: recycling materials that otherwise 
might go to waste to produce quality protein meals, fats and oils; and providing an essential 
service for environmental protection.

“Professional exchanges, such as this one are a great way to learn from colleagues and 
share ideas for best practice,” says Ken. “The Australians had visited us previously and it 
was very interesting to see their facilities first hand.”

FOR OVER 40 YEARS, WEST COAST REDUCTION HAS BEEN  
CONTINUOUSLY IMPROVING ODOUR CONTROLS IN OUR 
RENDERING OPERATIONS. OUR MOST RECENT INITIA-
TIVE IS THE REDESIGN OF THE AIR SCRUBBING SYSTEM 
IN THE FISH RENDERING PLANT.

Air scrubbers clean the air in the buildings before it is discharged 
up the stacks. Normally, air scrubbers operate on a single-pass 
basis, but we have developed a triple-pass treatment method. In 
June, we began testing the triple-pass system to scrub odour from 
the fish rendering plant. Early results have been very encouraging.

Here is a look at how it works:

PHOTO	ABOVE:	This	photo	shows	the	triple-pass	scrubber	system.	Packed	towers	scrubbers,	such	as	these,	are	used	
throughout	the	facility	to	treat	building	air	before	it	is	discharged.	

PHOTO	LEFT:	While	in	Australia,	Ken	took	
advantage	of	the	chance	to	“summit”	
something	more	than	just	business	
challenges.	Here	is	Ken,	atop	the	Sydney	
Harbour	Bridge,	in	a	moment	he	describes	
as	a	“high”	light	of	the	trip.

Local proteins for local animal agriculture, and no waste: a good example of 
how rendering is recycling.

from feathers to animal feed


